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Safety Tips
•	 Position on a flat, stable 

surface.
•	 A service agent/qualified 

technician should carry out 
installation and any repairs if 
required. Do not remove any 
components on this product.

•	 Consult Local and National 
Standards to comply with the 
following:

	 - Health and Safety at Work 
Legislation

	 - BS EN Codes of Practice
	 - Fire Precautions
	 - IEE Wiring Regulations
	 - Building Regulations
•	 Ensure the location for the 

appliance can support its 
weight when full.

•	 DO NOT open the lid when 
the appliance is making 
coffee. Hot water may splash 
out.

•	 DO NOT immerse the 
appliance in water.

•	 DO NOT leave the machine 
unattended during operation.

•	 DO NOT touch the outer 
surfaces of the appliance. 
They become hot during use. 

•	 Suitable for indoor use only.

•	 Always switch off and 
disconnect the power supply 
to the appliance when not in 
use.

•	 This appliance is not 
intended for use by persons 
(including children) with 
reduced physical, sensory or 
mental capabilities, or lack 
of experience or knowledge, 
unless they have been given 
supervision or instruction 
concerning the use of the 
appliance by a person 
responsible for their safety.

•	 Children should be supervised 
to ensure that they do not 
play with the appliance.

•	 Keep all packaging away 
from children. Dispose of 
the packaging in accordance 
to the regulations of local 
authorities.

•	 Buffalo recommend that 
this appliance should be 
periodically tested (at least 
annually) by a Competent 
Person. Testing should 
include, but not be limited 
to: Visual Inspection, Polarity 
Test, Earth Continuity, 
Insulation Continuity and 
Functional Testing. 
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•	 If the power cord is damaged, it must be replaced by an 
Buffalo agent or a recommended qualified technician in order 
to avoid a hazard.

•	 Buffalo recommend that this product is connected to a circuit 
protected by an appropriate RCD (Residual Current Device).

Introduction
Please take a few moments to carefully read through this manual. Correct maintenance and operation of 
this machine will provide the best possible performance from your Buffalo product.

Pack Contents
The following is included:

•	 Buffalo Coffee Percolator
•	 Filter basket

•	 Percolator tube
•	 Instruction manual

Buffalo prides itself on quality and service, ensuring that at the time of packaging the contents are 
supplied fully functional and free of damage. 
Should you find any damage as a result of transit, please contact your Buffalo dealer immediately.

Operation
Remove the appliance from the packaging. Make 
sure that all protective plastic film and plastic 
coatings are thoroughly removed from all surfaces. 

Note: Before using for the first time, clean 
the interior of the appliance and all parts in 
warm soapy water, then rinse thoroughly.

Brewing Coffee
1.	 Pour fresh cold water into the urn; Use the 

level indicator on the front of the appliance as 
a guide. Do not exceed the ‘MAX’ mark.

2.	 Insert the Percolator tube into the urn.

Note: Ensure the base of the Percolator tube 
is securely located into the base of the urn.

Percolator tube

Urn base

Lid

Filter
 basket

Percolator
tube

Urn

Level
indicator

Tap

Drip tray

Thermal Cut-out
Switch

BOIL
light

READY
light

ON/OFF
switch
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3.	 Slot the Filter basket over the Percolator tube. Fill the Filter basket with the desired amount of ground 
coffee.

4.	 Place the lid on the Coffee Percolator. Twist to lock.
5.	 Connect to the power supply. Set the ON/OFF switch to I (ON position) to begin brewing the coffee. 

The ‘BOIL’ light illuminates.

WARNING: The lid of the appliance becomes very hot during use. DO NOT 
TOUCH!

6.	 The ‘READY’ light is illuminated when the coffee has been brewed. The coffee is kept at serving 
temperature by the percolator.

7.	 Turn the ON/OFF switch to O (OFF position) when the level indicator is almost empty, or the 
equivalent of 3 cups of coffee is left in the urn, to prevent any damage to the heating element. 

Note: DO NOT allow the appliance to boil dry. This invalidates the warranty.

Serving
•	 Place a suitable vessel beneath the tap. 
•	 Pull the tap towards you to begin dispensing the coffee. 
•	 Raise the tap handle to close the tap. 

Emptying the Appliance
Drain the appliance by using the tap to empty the urn.

Thermal Cut-Out Reset
This appliance is fitted with a Thermal Cut-Out safety feature. Should the temperature exceed safe levels, 
the appliance will automatically cut power. 

The Safety Cut-out switch is located on the underside of the appliance. To reset the appliance:

1.	 Empty the appliance and allow to cool.
2.	 Press the reset button until it clicks.

WARNING: Ensure the appliance has cooled down and is empty before resetting 
the switch, as it may need to be tipped slightly to gain access to the switch.

3.	 The appliance is now reset and can be used as normal. 
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Cleaning, Care & Maintenance

Always turn off and disconnect the appliance from the power supply before 
cleaning.

•	 Use soapy water and a damp cloth to clean the exterior of the appliance.
•	 Dry thoroughly after cleaning.

De-scaling

In hard water areas lime scale can build up within the appliance after prolonged use. For best taste and 
extended appliance life, de-scale it regularly. Installation of a water filtration system is also recommended. 

To de-scale the appliance:

1.	 Pour a solution of de-scaler and water into the appliance.
2.	 Brush the interior gently with a soft bristled brush.
3.	 Discard the solution collected in the jug.
4.	 Fill the appliance with clean water and turn back On to flush out the system. Flush out the system 

thoroughly to remove any de-scaler residue.
5.	 The appliance is now ready for use. 

Note: Use a suitable de-scaler and always follow the instructions on the 
container.

Buffalo recommend that this appliance is de-scaled every 3 months or more 
frequently in hard water areas.

IMPORTANT: Failure to de-scale or maintain will invalidate your guarantee.

Troubleshooting
If your Buffalo appliance develops a fault, please check the following table before making a call to the 
Helpline or your Buffalo dealer.

Fault Probable Cause Solution

The appliance is not 
working

The unit is not switched on Check the unit is plugged in correctly and 
switched on

Plug and lead are damaged Call Buffalo agent or qualified Technician

Fuse in the plug has blown Replace the plug fuse

Power supply Check power supply

Internal wiring fault Call Buffalo agent or qualified technician

Thermal cut-out switch has activated Reset Thermal cut-out switch

The appliance turns 
on but does not 
make coffee

Lime scale build up in Percolator tube De-scale appliance

The tap is leaking The tap has become loose Tighten the tap handle
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Technical Specifications

Model Voltage Power Current Capacity Weight
(Full)

Brewing Time 
when full 
(Approx.)

Dimensions 
w x d x h mm

CN295 220-240V~ 
50/60Hz

1500W 6A 15 litres 20kg 60 minutes 510 x 362 x 287

Electrical Wiring 
This appliance is supplied with a 3 pin BS1363 plug and lead. 

The plug is to be connected to a suitable mains socket.

This appliance is wired as follows:

•	 Live wire (coloured brown) to terminal marked L
•	 Neutral wire (coloured blue) to terminal marked N
•	 Earth wire (coloured green/yellow) to terminal marked E

This appliance must be earthed.  

If in doubt consult a qualified electrician.

Electrical isolation points must be kept clear of any obstructions. In the event of any emergency 
disconnection being required they must be readily accessible.

Compliance
The WEEE logo on this product or its documentation indicates that the product must 
not be disposed of as household waste. To help prevent possible harm to human 
health and/or the environment, the product must be disposed of in an approved and 
environmentally safe recycling process. For further information on how to dispose of 
this product correctly, contact the product supplier, or the local authority responsible for 
waste disposal in your area.

Buffalo parts have undergone strict product testing in order to comply with 
regulatory standards and specifications set by international, independent, 
and federal authorities.

Buffalo products have been approved to carry the following symbol:

All rights reserved. No part of these instructions may be produced or transmitted in any form or by any means, electronic, 
mechanical, photocopying, recording or otherwise, without the prior written permission of Buffalo.

Every effort is made to ensure all details are correct at the time of going to press, however, Buffalo reserve the right to 
change specifications without notice.
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Veiligheidstips
•	 Plaatsen op een vlakke en 

stabiele ondergrond.
•	 De installatie en eventuele 

reparaties zijn door 
een servicetechnicus/
vaktechnicus uit te voeren. 
Verwijder geen componenten 
of servicepanelen van dit 
product.

•	 Raadpleeg en volg de 
plaatselijke en nationale 
regelgeving op m.b.t. tot het 
volgende:

	 - Wetgeving van gezondheid 
en veiligheid op de 
werkplaats

	 - Werkregels
	 - Brandpreventie
	 - IEE bekabelingsnormen
	 - Bouwverordeningen
•	 Plaats het apparaat op een 

locatie die het volledige 
gewicht, gevuld, kan dragen.

•	 Deksel NIET openen tijdens 
het zetten van koffie. Heet 
water kan eruit spetteren.

•	 Dit apparaat NIET in water 
dompelen.

•	 Laat het apparaat tijdens de 
werking NIET zonder toezicht.

•	 Externe oppervlakken van 
het apparaat NIET aanraken. 
Deze worden tijdens het 
gebruik heet. 

•	 Uitsluitend geschikt voor 
gebruik binnenshuis.

•	 Schakel het apparaat altijd 
uit en haal de stekker uit het 
stopcontact wanneer u het 
apparaat niet gebruikt.

•	 Dit apparaat is niet bedoeld 
voor gebruik door personen 
met lichamelijke, zintuiglijke 
of mentale beperkingen 
(inclusief kinderen) of door 
personen met gebrek aan 
ervaring of kennis, tenzij zij 
hierin worden begeleid of 
zijn opgeleid in het gebruik 
van het apparaat door een 
persoon, die verantwoordelijk 
is voor hun veiligheid.

•	 Houd kinderen onder 
toezicht zodat ze niet met 
het apparaat spelen.

•	 Laat verpakkingsmateriaal 
niet binnen handbereik 
van kinderen. 
Verpakkingsmateriaal in 
overeenstemming met 
de regelgeving van de 
plaatselijke overheden als 
afval laten verwerken.

•	 Indien de stroomkabel 
beschadigd raakt, dient 
men deze door een Buffalo-
monteur of aanbevolen 
vakman te laten vervangen 
om gevaarlijke situaties te 
voorkomen.
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•	 Buffalo beveelt aan dat dit apparaat periodiek (minstens 
jaarlijks) door een bevoegde persoon wordt getest. Tests 
moeten omvatten, maar zijn niet beperkt tot: visuele inspectie, 
polariteit, aardings continuïteit, isolatie continuïteit en 
functionele test.

Inleiding
Neem de tijd om deze handleiding aandachtig door te lezen. Correct gebruik en onderhoud van deze 
machine waarborgt de beste prestatie van uw Buffalo product. 

Verpakkingsinhoud
De verpakking bevat het volgende:

•	 Buffalo koffiepercolator
•	 Filterhouder

•	 Percolatorbuis
•	 Handleiding

Buffalo is trots op de haar productkwaliteit en dienstverlening en controleert de inhoud van de 
verpakkingen, tijdens de verpakkingsfase, op functionaliteit en schade. Mocht uw product door transport 
beschadigd zijn, neem dan onmiddellijk contact op met uw Buffalo-dealer.

Bediening
Haal het apparaat uit de verpakking. Controleer of 
al het beschermingsfolie- en plastic lagen grondig 
van alle oppervlakken zijn verwijderd. 

Opmerking: voor het eerste gebruik dient 
u de binnenzijde van het apparaat en alle 
onderdelen met warm zeepwater te reinigen.

Koffie zetten
1.	 Schenk vers koud water in de koffieketel; 

Gebruik de niveau-indicator aan de voorzijde 
van het apparaat als richtmiddel. De ‘MAX’-
markering niet overschrijden.

2.	 Steek de percolator in de koffieketel.

Opmerking: zorg dat de basis van de 
percolator goed vastzit in de basis van de 
koffieketel.

Percolator

Basis 
koffieketel

Deksel

Filterhouder

Percolator

Koffieketel

Niveau-
indicator

Kraan

Druppellade

Thermische
uitschakelaar

Verhittings-
lampje

Warmhoud-
lampje

Aan/uit-
schakelaar
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